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PHGLDVXFKDVWHOHYLVLRQFRPSXWHUVWKH,QWHUQHWDQGLWVLPSDFWRQWKHEHKDYLRURIIDPLO\PHPEHUV&KDQ	0F1HDO
%H[WHUHWDO7KHVWXG\RIFRPPXQLFDWLRQLQWKLVIDPLO\FRQWLQXHVWRJURZQRWRQO\LQWKH:HVWEXWDOVR
DPRQJIDPLOLHVDURXQGWKHZRUOGLQFOXGLQJLQ0DOD\VLD1DULPDK$]L\DK6DOOHKHWDO
%LQGLDQG0G1RU
7RPHDVXUHWKHFRPPXQLFDWLRQZLWKLQWKHIDPLO\0F/HRGDQG&KDIIHHKDVGHYHORSHGD)DPLO\&RPPXQLFDWLRQ
3DWWHUQ0HDVXUHPHQW 0HDVXUHPHQW RI)DPLO\&RPPXQLFDWLRQ3DWWHUQV )&3 LQ7KH\KLJKOLJKW WKH WZR
GLPHQVLRQDOSDWWHUQRIIDPLO\FRPPXQLFDWLRQQDPHO\FRQFHSWRULHQWDWLRQDQGVRFLRRULHQWDWLRQ&RQFHSWRULHQWDWLRQ
ZDVGHWHUPLQHZLWKHDV\H[SUHVVLRQRILGHDVDQGSHRSOH¶VDFWLYHLQYROYHPHQWLQGLVFXVVLRQDQGVKDULQJLGHDV:KLOH
WKHVRFLRRULHQWDWLRQ IHDWXUHZDVDSSHDUHG LQ WKH IRUPRID WULXPSKIRUNHHSLQJDQGPDLQWDLQLQJ WKHXQLIRUPDQG
KDUPRQLRXVUHODWLRQVKLSVZLWKSDUHQWV0F/HRG	&KDIIHH0HDVXUHPHQW)&3FRQVLVWVRILWHPVZKLFKDUH
 LWHPV WR PHDVXUH WKH RULHQWDWLRQ FRQFHSW DQG  LWHPV WR PHDVXUH WKH VRFLR RULHQWDWLRQ 6HYHUDO VWXGLHV RQ
FRPPXQLFDWLRQ LQ WKH IDPLO\ KDV DGRSWHG WKLV PHDVXUH )DPLO\ &RPPXQLFDWLRQ 3DWWHUQ )&3 E\0F/HRG DQG
&KDIIHHIRUH[DPSOH1DULPDK)XMLRNDDQG$XVWLQDQG%LQGLK	0G1RU
,Q5LWFKLHDQG)LW]SDWULFNKDVUHYLVHGWKHPHDVXUHPHQWRIIDPLO\FRPPXQLFDWLRQSDWWHUQV7KHQWKH\QDPHG
WKH 5HYLVHG )DPLO\ &RPPXQLFDWLRQ 3DWWHUQ 0HDVXUHPHQW 5)&3 7ZR GLPHQVLRQV QDPHO\ VRFLR RULHQWDWLRQ
UHQDPHGDVRULHQWDWLRQFRQYHUVDWLRQDQGRULHQWDWLRQFRQFHSWZDVUHQDPHGDVWKHRULHQWDWLRQRIFRQIRUPLW\,WHPVLQ
5)&3FRQVLVWVRILWHPV7KHRULHQWDWLRQRIWKHFRQYHUVDWLRQFRQVLVWVRILWHPVDQGWKHRULHQWDWLRQRIFRQIRUPLW\
FRQWDLQVLWHPV6LQFHWKHVHPHDVXUHPHQWVDUHKLJKOLJKWHGPDQ\VWXGLHVUHODWHGWRIDPLO\FRPPXQLFDWLRQDSSO\
WKHVHPHDVXUHVRQDODUJHUVFDOHHJ1DULPDKHWDO$]L\DK+XDQJ
%DVHGRQSUHYLRXVVWXGLHVGDWDREWDLQHGIURPWKHPHDVXUHPHQWRIIDPLO\FRPPXQLFDWLRQSDWWHUQVZHUHDQDO\]HG
XVLQJ63666WDWLVWLFDO3DFNDJHIRUWKH6RFLDO6FLHQFH&URQEDFK
VDOSKDVKRZVWKLVIDPLO\FRPPXQLFDWLRQSDWWHUQ
PHDVXUHPHQW LV  RU DERYH  7KLV PHDQV WKDW WKH YDOLGLW\ DQG UHOLDELOLW\ LV DFFHSWDEOH DQG FRQVLVWHQW
PHDVXUHPHQWEHFDXVHLWKDVEHHQWHVWHGDQGXVHGUHSHDWHGO\
7KRXJKWKLVPHDVXUHPHQWVKRZVWKH&URQEDFK$OSKDZDVKLJKUHSHDWHGO\LQPDQ\VWXGLHVWKDWDSSO\KRZHYHU
WKLVPHDVXUHKDVQRW\HWEHHQWHVWHGE\RWKHUDQDO\]HVVXFKDV&RQILUPDWRU\)DFWRU$QDO\VLV&)$DQG6WUXFWXUDO
(TXDWLRQ0RGHOLQJ6(07KHUHIRUHLWLVQHFHVVDU\WRPHDVXUHSDWWHUQVRIFRPPXQLFDWLRQLVWHVWHGE\DSSO\LQJWKH
&)$ WR DFKLHYH WKH VDPH UHVXOW 7KH UHVXOWV RI WKH DQDO\VLV &)$ZLOO VWUHQJWKHQ IDPLO\ FRPPXQLFDWLRQ SDWWHUQ
PHDVXUHPHQW7KXVWKHREMHFWLYHRIWKLVVWXG\ZDVLWRHYDOXDWHWKHPHDVXUHPHQWRI)DPLO\&RPPXQLFDWLRQ3DWWHUQV
E\&)$LLWRNQRZWKHUHOLDELOLW\RIWKHPRGHODQGLLLWRSURYHWKHYDOLGLW\RIWKHPRGHO
/LWHUDWXUH5HYLHZ
2.1. Family Communication Patterns 
+RZIDPLO\PHPEHUVFRPPXQLFDWHZLWKRQHDQRWKHUKDVDYDULHW\RIHQGXULQJ LQIOXHQFHVRQIDPLO\PHPEHUV
LQFOXGLQJDQLQIOXHQFHRQWKHVHOIFRQFHSW'LIIHUHQWIDPLO\FRPPXQLFDWLRQSDWWHUQVKDYHGLIIHUHQFHLQIOXHQFHVRQWKH
FRQVWUXFWLRQVRIFKLOGUHQ¶VVHOIFRQFHSWV7KHFKDQJHLQFKLOGUHQ¶VVHOIFRQFHSWVIURPWKHLUFKLOGKRRGWRDGROHVFHQFH
UHTXLUHVSDUHQWVWRDGMXVWWKHLUXQGHUVWDQGLQJRIWKHLUFKLOGUHQ¶VVHOIFRQFHSWVRDVWRPDLQWDLQVXFFHVVIXOSDUHQWFKLOG
UHODWLRQVKLSV 3DUHQWV¶ DWWLWXGHV WRZDUG WKHLU SDUHQWFKLOG UHODWLRQVKLSV LQIOXHQFH DGROHVFHQWV¶ 3DUHQWDO DWWLWXGHV
PDQLIHVWWKHPVHOYHVLQWKHIDPLO\FRPPXQLFDWLRQSDWWHUQVWKDWSDUHQWVFUHDWH7KH5HYLVHGRI)DPLO\&RPPXQLFDWLRQ
3DWWHUQ 5)&3 LQVWUXPHQW PHDVXUHV WZR GLPHQVLRQV XQGHUOLQLQJ IDPLO\ FRPPXQLFDWLRQ FRQYHUVDWLRQ DQG
FRQIRUPLW\RULHQWDWLRQ

2.2. Revised Family Communication Pattern 
)DPLO\FRPPXQLFDWLRQSDWWHUQVZHUHRULJLQDOO\FRQFHSWXDOL]HGE\PDVVPHGLDUHVHDUFKHUV0F/HRGDQG&KDIIHH
7KH\ZHUHLQWHUHVWHGLQH[SODLQLQJKRZIDPLOLHVFUHDWHDQGVKDUHVRFLDOUHDOLW\ZKLFKZDVGHILQHGDVDVKDUHG
SHUFHSWLRQDQGHYDOXDWLRQRIWKHVRFLDOZRUOG6SHFLILFDOO\WKH\PHDVXUHGSDUHQWLQJVW\OHEDVHGRQKRZSDUHQWVWHDFK
FKLOGUHQWRSURFHVVLQIRUPDWLRQIURPPDVVPHGLD0F/HRGDQG&KDIIHHSURSRVHGWZRZD\VLQZKLFKG\DGVRU
IDPLOLHVFDQDFKLHYHDJUHHPHQWVRFLRRULHQWDWLRQDQGFRQFHSWRULHQWDWLRQ6RFLRRULHQWDWLRQLVWKHSURFHVVE\ZKLFK
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IDPLO\PHPEHUVFDUHIRUWKHLUUHODWLRQVKLSVDPRQJIDPLO\PHPEHUVDQGIRFXVRQRWKHUPHPEHUV¶HYDOXDWLRQVZKLOH
VHHNLQJDVKDUHGSHUFHSWLRQDPRQJPHPEHUV$IDPLO\UHDFKHVDQDJUHHPHQWE\FRQIRUPLQJWRRQHSDUWLFXODUPHPEHU
XVXDOO\DSDUHQWDQGDGRSWVWKDWPHPEHU¶VHYDOXDWLRQDVWKDWRI WKHIDPLO\,QFRQWUDVWFRQFHSWRULHQWDWLRQLV WKH
SURFHVV E\ ZKLFK IDPLO\ PHPEHUV IRFXV RQ DQ REMHFW WKDW LV HYDOXDWHG DQG FDUH DERXW KRZ IDPLO\ PHPEHUV
FRQFHSWXDOL]H WKH REMHFW$ IDPLO\ UHDFKHV DQ DJUHHPHQW E\GLVFXVVLQJPHPEHUV¶ YDULRXV FRQFHSWXDOL]DWLRQV DQG
DUULYHVDWDVKDUHGSHUFHSWLRQRIWKHREMHFW
0F/HRGDQG&KDIIHH DUJXHG WKDW IDPLOLHVYDU\ LQ WKHLUSUHIHUHQFHVIRUXVLQJ WZRVWUDWHJLHV WR UHDFKDQ
DJUHHPHQW7KXVFKLOGUHQDUHVRFLDOL]HGWRSURFHVVLQIRUPDWLRQIURPPDVVPHGLDGLIIHUHQWO\GHSHQGLQJRQWKHIDPLO\
HQYLURQPHQW6SHFLILFDOO\FKLOGUHQIURPIDPLOLHVZKRWHQGWRXVHDVRFLRRULHQWDWLRQUHO\RQWKHLUSDUHQWVRUSHHUVWR
LQWHUSUHWWKHPHDQLQJRIPDVVPHGLDPHVVDJHV&KLOGUHQIURPIDPLOLHVZKRWHQGWRXVHDFRQFHSWRULHQWDWLRQZRXOG
HODERUDWH RQ WKHPHVVDJHV DQGGHWHUPLQHPHDQLQJVRI WKHPHVVDJHV WKURXJK WKHLU LQWHUDFWLRQVZLWK WKHLU SDUHQWV
0F/HRGDQG&KDIIHHIXUWKHUDUJXHGWKDWIDPLOLHV¶SUHIHUHQFHVIRUXVLQJGLIIHUHQWVWUDWHJLHVWRFUHDWHWKHLUVRFLDO
UHDOLW\ DIIHFW WKHLU IDPLO\ FRPPXQLFDWLRQ EHKDYLRUV 7KH\ GHYHORSHG WKH IDPLO\ FRPPXQLFDWLRQ SDWWHUQ )&3
LQVWUXPHQWZKLFKFDSWXUHVWKHXQGHUOLQLQJVWUDWHJLHVRILQIRUPDWLRQSURFHVVLQJ
/DWHU5LWFKLHDQG)LW]SDWULFNUHDOL]HGWKDWDSURFHVVRIVKDULQJVRFLDOUHDOLW\ZLWKLQDIDPLO\LVQRWOLPLWHG
WRVLWXDWLRQLQZKLFKIDPLOLHV¶SURFHVVLQIRUPDWLRQIURPWKHPDVVPHGLD7KXVWKH\UHYLVHGDQGUHFRQFHSWXDOL]HGWKH
RULJLQDOLQVWUXPHQWDQGGHYHORSHGDPRUHJHQHUDOPHDVXUHPHQWIDPLO\FRPPXQLFDWLRQSDWWHUQFDOOHG7KH5HYLVHG
)DPLO\&RPPXQLFDWLRQ3DWWHUQV5)&37KH5)&3LVDOVREDVHGRQWZRGLPHQVLRQVZKLFKUHSUHVHQW WKHZD\VLQ
ZKLFKIDPLOLHVFRPHWRFUHDWHDVKDUHGVRFLDOUHDOLW\7KHFRQFHSWRULHQWDWLRQZDVUHFRQFHSWXDOL]HGDVFRQYHUVDWLRQ
RULHQWDWLRQ DQG UHIHUV WR IDPLO\ FRPPXQLFDWLRQ ZKLFK HPSKDVL]HV WKH YDOXH RI FRPPXQLFDWLRQ DPRQJ IDPLO\
PHPEHUV&KLOGUHQ IURPIDPLOLHVZLWKDKLJKFRQYHUVDWLRQRULHQWDWLRQDUH VRFLDOL]HG WR ORRNDWREMHFWV LVVXHVRU
PHVVDJHVH[SORUHSRWHQWLDOPHDQLQJVRIWKHPDQGGLVFXVVWKHLQWHUSUHWDWLRQVRUPHDQLQJVRIWKHPZLWKRWKHUV7KH
VHFRQGGLPHQVLRQVRFLRRULHQWDWLRQZDVFRQFHSWXDOL]HGDVFRQIRUPLW\RULHQWDWLRQDQGUHIHUVWRIDPLO\FRPPXQLFDWLRQ
ZKLFKHPSKDVL]HVFRQIRUPLW\WRSDUHQWV&KLOGUHQDUHVRFLDOL]HGWRDELGHE\WKHPHDQLQJVWKDWWKHLUSDUHQWVDWWDFKWR
PHVVDJHV'LVFXVVLRQDPRQJIDPLO\PHPEHUVRUKDYLQJGLYHUJHQWRSLQLRQVLVGLVFRXUDJHG
2.3. Dimension of Revised Family Communication Pattern 
&RQYHUVDWLRQRULHQWDWLRQUHSUHVHQWKRZPXFKRSHQIDPLO\FRPPXQLFDWLRQUHJDUGLQJDZLGHUDQJHRIFRQYHUVDWLRQ
WRSLFVLVHQFRXUDJHGLQDIDPLO\,QIDPLOLHVKLJKLQFRQYHUVDWLRQRULHQWDWLRQIDPLO\PHPEHUVVSHQGDODUJHDPRXQW
RIWLPHWRJHWKHUDQGFRPPXQLFDWHIUHTXHQWO\DQGRSHQO\$OOIDPLO\PHPEHUVDUHLQYROYHGLQGHFLVLRQPDNLQJIRU
IDPLO\UHODWHGPDWWHUV&KLOGUHQDUHHQFRXUDJHGWRH[SUHVVWKHLURSLQLRQVDQGRSLQLRQVDUHHYDOXDWHGEDVHGRQWKHLU
TXDOLW\ UDWKHU WKDQ WKHLU VRXUFH &KLOGUHQ DUH HQFRXUDJHG WR HODERUDWH RQ D YDULHW\ RI LQIRUPDWLRQPHVVDJHV RU
RSLQLRQV DQG WRGLVFXVV WKHPZLWKRWKHU IDPLO\PHPEHUV3DUHQWV LQ IDPLOLHVZLWKKLJK FRQYHUVDWLRQRULHQWDWLRQV
EHOLHYH WKDW RSHQ FRPPXQLFDWLRQ LV WKH EHVW ZD\ WR IXQFWLRQ DV D IDPLO\ DQG WR VRFLDOL]H FKLOGUHQ .RHUQHU 	
)LW]SDWULFN&KLOGUHQDUHWKXVVRFLDOL]HGWRYDOXHRSHQFRPPXQLFDWLRQ2QWKHRWKHUKDQGLQIDPLOLHVORZLQ
FRQYHUVDWLRQRULHQWDWLRQIDPLO\PHPEHUVGRQRWVKDUHWKHLUYDOXHVDQGRSLQLRQVPXFKZLWKRWKHUPHPEHUV7KHUHLV
OLWWOHGLVFXVVLRQRQDFWLYLWLHVWKDWIDPLO\PHPEHUVHQJDJHLQDVDXQLW)DPLO\PHPEHUV¶RSLQLRQVDUHQRWVRXJKWIRU
GHFLVLRQPDNLQJ3DUHQWVGRQRWUHJDUGRSHQDQGIUHTXHQWIDPLO\FRPPXQLFDWLRQDVQHFHVVDU\IRUDIDPLO\IXQFWLRQ
LQJHQHUDOQRUGRWKH\IHHOLWLVLPSRUWDQWIRUFKLOGUHQ¶VHGXFDWLRQRUVRFLDOL]DWLRQ
&RQIRUPLW\RULHQWDWLRQUHSUHVHQWVWKHGHJUHHWRZKLFKKRPRJHQHLW\LQYDOXHVDWWLWXGHVDQGEHOLHIVLVHPSKDVL]HG
LQDIDPLO\,QIDPLOLHVKLJKLQFRQIRUPLW\RULHQWDWLRQKDUPRQ\FRQIOLFWDYRLGDQFHDQGLQWHUGHSHQGHQFHDUHKLJKO\
YDOXHGVRDVWRPDLQWDLQDKLJKOHYHORIKRPRJHQHLW\LQYDOXHVDWWLWXGHVDQGEHOLHIVLQDIDPLO\.RHUQHU	)LW]SDWULFN
)DPLOLHVKLJKLQFRQIRUPLW\RULHQWDWLRQEHOLHYHLQDPRUHVWHUHRW\SLFDOO\WUDGLWLRQDOIDPLO\VWUXFWXUHZKHUHLQ
IDPLOLHVDUHFRKHVLYHDQGKLHUDUFKLFDO$OOGHFLVLRQVDUHPDGHE\WKHSDUHQWVDQGFKLOGUHQDUHH[SHFWHGWRFRQIRUPWR
WKHLUSDUHQWV3DUHQWVIHHOWKDWWKH\KDYHWRPDNHGHFLVLRQVIRUWKHLUFKLOGUHQ)DPLO\VFKHGXOHVDUHSULRULWL]HGRYHU
LQGLYLGXDOVFKHGXOHV&KLOGUHQIURPKLJKFRQIRUPLW\RULHQWDWLRQIDPLOLHVOHDUQWRUHO\RQSDUHQWVRUSHHUVWRPDNH
GHFLVLRQDQGQRWWRWUXVWWKHLURZQGHFLVLRQPDNLQJVNLOO&RQIOLFWVDUHVHHQDVDSRWHQWLDOGDQJHUWRWKHIDPLO\DQG
IDPLO\ PHPEHUV DUH H[SHFWHG WR DYRLG H[SUHVVLQJ FRQIOLFWLQJ RSLQLRQV &RQYHUVHO\ IDPLOLHV ORZ LQ FRQIRUPLW\
RULHQWDWLRQYDOXHKHWHURJHQHLW\LQIDPLO\PHPEHUV¶DWWLWXGHVDQGEHOLHIV)DPLO\PHPEHUVDUHLQGHSHQGHQWDQGEHOLHYH
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WKDWHDFKLQGLYLGXDOVKRXOGJURZE\VHHNLQJWKHLURZQJRDOV,QGLYLGXDOVFKHGXOHVDUHFRQVLGHUHGWREHDVLPSRUWDQW
DVIDPLO\¶VVFKHGXOHV
2.4. Previous Studies Related Family Communication Patterns Measurement 
7KH VWXG\E\.HOO\ HW DO  RQSDUWLFLSDQWV¶ SHUFHSWLRQVRI IDPLO\ FRPPXQLFDWLRQQRUPV DPRQJ FROOHJH
VWXGHQWV KDV DGRSWHG WKH PHDVXUHPHQW RI WKH 5HYLVHG )DPLO\ &RPPXQLFDWLRQ 3DWWHUQ 5)&3 E\ 5LWFKLH DQG
)LW]SDWULFN  &URQEDFK¶V DOSKD LQGLFDWHG KLJK LQWHUQDO FRQVLVWHQF\ IRU ERWK VFDOH &RQYHUVDWLRQ
RULHQWDWLRQ &RQIRUPLW\RULHQWDWLRQ 7KHDQDO\VLV VKRZHG WKDW WKHPHDVXUHPHQW5)&3DFFHSWDEOHDQG
UHOLDEOH
$VWXG\FRQGXFWHGE\<XDQ+XDQJRQIDPLO\FRPPXQLFDWLRQSDWWHUQVZLWKFRPPXQLFDWLRQDSSUHKHQVLRQ
DQGVRFLDOFRPPXQLFDWLYHRYHU&KLQHVHVWXGHQWVDWWKHFROOHJHLQWKH0LG:HVW8QLYHUVLW\LQWKH8QLWHG6WDWHV
,QWKHVWXG\+XDQJKDVDSSOLHG5)&3LQVWUXPHQWIRUPHDVXULQJFRPPXQLFDWLRQZLWKLQIDPLOLHV5HVXOWVVKRZWKDW
&URQEDFKDOSKDYDOXHVIRUWKHRULHQWDWLRQRIWKHFRQYHUVDWLRQLVDQGWKHRULHQWDWLRQRIFRQIRUPLW\LV
$ VWXG\ FRQGXFWHG E\1DULPDK HW DO  RQ WKH LQWHUQHW DQG FRPSXWHU XVDJH DPRQJ IDUPHUV DGDSW5)&3
PHDVXUHPHQW IRU PHDVXULQJ D FRPPXQLFDWLRQ LQ IDPLOLHV 7KH DQDO\VLV VKRZHG &URQEDFK DOSKD YDOXHV IRU WKH
RULHQWDWLRQRIWKHFRQYHUVDWLRQLVDQGWKHRULHQWDWLRQRIFRQIRUPLW\LV%DVHGRQ&URQEDFKDOSKDYDOXHVWKDW
ZHUH REWDLQHG IURP SUHYLRXV VWXGLHV LW FDQ EH FRQFOXGHG WKDW WKH &URQEDFK DOSKD REWDLQHG VWUHQJWKHQ 5)&3
PHDVXUHPHQW

0HWKRGRORJ\
7KLVUHVHDUFKLVTXDQWLWDWLYH'LVWULEXWLRQRITXHVWLRQQDLUHVXVHGWRFROOHFWGDWD'DWDZHUHFROOHFWHGE\XVLQJWKH
&URVVVHFWLRQDOFROOHFWHGRQFHDWDSDUWLFXODUWLPH5HVSRQGHQWVZHUH&LW\WHHQV'DWDFROOHFWHGLQ.XDQWDQ.XDOD
7HUHQJJDQXDQG.RWD%KDUX7KHUHVSRQGHQWVZHUHIRUPVWXGHQWVRISHRSOH
7KLVVWXG\XVHVWKHLQVWUXPHQW5HYLVHG)DPLO\&RPPXQLFDWLRQ3DWWHUQE\)LW]SDWULFNDQG5LWFKHWRFROOHFW
GDWD7RPHDVXUHWKHFRPPXQLFDWLRQSDWWHUQVZLWKLQWKHIDPLO\SRLQW/LNHUWVFDOHLVXVHG6WDUWLQJZLWKWKHQXPEHU
 UHSUHVHQWVVWURQJO\GLVDJUHHQXPEHU UHSUHVHQWV WKHGRQRWDJUHHQXPEHU UHSUHVHQWVVRPHZKDWDJUHH
QXPEHUUHSUHVHQWVDJUHHDQGUHSUHVHQWLQJVWURQJO\DJUHH
$QDO\VLV 6366 6WDWLVWLFDO 3DFNDJH IRU WKH 6RFLDO 6FLHQFH VKRZ RYHUDOO &URQEDFK $OSKD IRU )DPLO\
&RPPXQLFDWLRQ3DWWHUQVLV0HDQZKLOH&URQEDFK$OSKDĮLQHDFKGLPHQVLRQZKLFKLVFRQYHUVDWLRQRULHQWDWLRQ
LVDQGRULHQWDWLRQRIFRQIRUPLW\LV&URQEDFKDOSKDFRHIILFLHQWYDOXHVEHWZHHQDQGLQGLFDWHVWKDWD
PHDVXUHPHQWLQVWUXPHQWWKDWLVJRRGDQGVXLWDEOHIRUXVHLQDVWXG\=DLGDWXOHWDO&URQEDFK$OSKDĮRI
HDFKLWHPDUHDVIROORZV
3.1. Tables 
%DVHGRQ7DEOH&URQEDFK
VDOSKDĮRIHDFKLWHPLQGLFDWHVLQVWUXPHQWKDVYDOLGLW\DQGUHOLDELOLW\UHOLDEOH%\
XVLQJ 6366 DQDO\VLV DOO LWHPV VKRZHG KLJK &URQEDFK
V DOSKD 7KHUHIRUH PRVW RI WKH UHVHDUFK RQ IDPLO\
FRPPXQLFDWLRQSDWWHUQZLOODSSO\ WRDOO LWHPV LQ WKLV5)&3PHDVXUHPHQW WRPHDVXUH WKHFRPPXQLFDWLRQSDWWHUQV
ZLWKLQWKHIDPLO\$OWKRXJK6366DQDO\VLVKDVVKRZQJRRGYDOLGLW\DQGUHOLDELOLW\RIPHDVXUHPHQW5)&3EXWWKLV
VWXG\ZDQWHGWRVHHZKHWKHUWKHVDPHUHVXOWVZRXOGEHREWDLQHGLIWKH&RQILUPDWRU\)DFWRU$QDO\VLV&)$DQDO\VLV
FRQGXFWHGRQWKHGDWD

7DEOH&URQEDFK$OSKDĮRIHDFKLWHPDFFRUGLQJWRPHDVXUHPHQWRI5)&3
1R ,WHPVRI5)&3 &URQEDFK
$OSKDĮ
 &RQYHUVDWLRQ2ULHQWDWLRQ 
 ,QRXUIDPLO\ZHRIWHQWDONDERXWWRSLFVOLNHSROLWLFVDQGUHOLJLRQZKHUHVRPHSHUVRQGLVDJUHHZLWKRWKHUV 
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 0\ SDUHQWV RIWHQ VD\ VRPHWKLQJ OLNH ³(YHU\ PHPEHU RI WKH IDPLO\ VKRXOG KDYH VRPH VD\ LQ IDPLO\
GHFLVLRQ´

 0\SDUHQWVRIWHQDVNP\RSLQLRQZKHQWKHIDPLO\LVWDONLQJDERXWVRPHWKLQJ 
 0\SDUHQWVHQFRXUDJHPHWRFKDOOHQJHWKHLULGHDVDQGEHOLHIV 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³<RXVKRXOGDOZD\VORRNDWERWKVLGHVRIDQLVVXH´ 
 ,XVXDOO\WHOOP\SDUHQWVZKDW,DPWKLQNLQJDERXWWKLQJV 
 ,FDQWHOOP\SDUHQWVDOPRVWDQ\WKLQJ 
 ,QRXUIDPLO\ZHRIWHQWDONDERXWRXUIHHOLQJDQGHPRWLRQV 
 0\SDUHQWVDQG,RIWHQKDYHORQJUHOD[HGFRQYHUVDWLRQVDERXWQRWKLQJLQSDUWLFXODU 
 ,UHDOO\HQMR\WDONLQJZLWKP\SDUHQWVHYHQZKHQZHGLVDJUHH 
 0\SDUHQWVHQFRXUDJHPHWRH[SUHVVP\IHHOLQJV 
 0\SDUHQWVWHQGWREHYHU\RSHQDERXWWKHLUHPRWLRQV 
 :HRIWHQWDONDVDIDPLO\DERXWWKLQJVZHKDYHGRQHGXULQJWKHGD\ 
 ,QRXUIDPLO\ZHRIWHQWDONDERXWRXUSODQVDQGKRSHVIRUWKHIXWXUH 
 0\SDUHQWVOLNHWRKHDUP\FKLOG¶VRSLQLRQHYHQZKHQ,GRQ¶WDJUHHZLWKWKHP 
  
 &RQIRUPLW\2ULHQWDWLRQ 
 :KHQDQ\WKLQJUHDOO\LPSRUWDQWLVLQYROYHGP\SDUHQWVH[SHFWPHWRREH\ZLWKRXWTXHVWLRQ 
 ,QRXUKRPHP\SDUHQWVXVXDOO\KDYHWKHODVWZRUG 
 0\SDUHQWVIHHOWKDWLWLVLPSRUWDQWWREHWKHERVV 
 0\SDUHQWVVRPHWLPHVEHFRPHLUULWDWHGZLWKP\YLHZVLIWKH\DUHGLIIHUHQWIURPWKHLUV 
 ,IP\SDUHQWVGRQ¶WDSSURYHRILWWKH\GRQ¶WZDQWWRNQRZDERXWLW 
 :KHQ,DPDWKRPH,DPH[SHFWHGWRREH\P\SDUHQWV¶UXOHV 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³<RX¶OONQRZEHWWHUZKHQ\RXJURZXS´ 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³0\LGHDVDUHULJKWDQG\RXVKRXOGQRWTXHVWLRQWKHP´ 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³$FKLOGVKRXOGQRWDUJXHZLWKDGXOWV´ 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³7KHUHDUHVRPHWKLQJVWKDWMXVWVKRXOGQ¶WEHWDONHGDERXW´ 
 0\SDUHQWVRIWHQVD\WKLQJVOLNH³<RXVKRXOGJLYHLQRQDUJXPHQWVUDWKHUWKDQULVNPDNLQJSHRSOHPDG´ 
)LQGLQJV
4.1. Structural Equation Modeling  

6WUXFWXUDO(TXDWLRQ0RGHOLQJLVGHHPHGDVDRQHRIWKHSURPLQHQWFDXVDODQDO\VLVVLQFHLWLVEHLQJSUDFWLFHLQPDQ\
ILHOG%HFDXVHVWUXFWXUDOHTXDWLRQPRGHOLQJDEOHWRDQDO\]HWKHLQWHUUHODWLRQVKLSRIPXOWLSOHYDULDEOHVPRGHUDWRUDQG
LQGLUHFWHIIHFWVLPXOWDQHRXVO\=DLQXGLQ+R\OH,QFDXVDODQDO\VLVWKHUHDUHWZRIDPLOLHVRIVWUXFWXUDO
HTXDWLRQPRGHOLQJ WKDW LV DFWXDOO\GHSHQGHQWRQ WKH UHVHDUFKFKDUDFWHULVWLFVZKLFK LV FRQILUPDWRU\RU H[SORUDWRU\
DSSURDFK 2QH KDQG LV FRQVLGHULQJ DV &RYDULDQFH EDVHG VWUXFWXUDO HTXDWLRQPRGHOLQJ &%6(0 WKDW LV SULRU WR
FRQILUPDWRU\DSSURDFK$QRWKHUKDQGLVFRQVLGHULQJDV9DULDQFHEDVHGVWUXFWXUDOHTXDWLRQPRGHOLQJ9%6(0WKDW
LVSULRUWRH[SORUDWRU\DSSURDFK+DLUHWDO,QDFFRUGDQFHWR5LQJOHFRQILUPDWRU\DSSURDFKFDQEH
FRQFHUQHG LI WKHDQDO\VWKDVDFRPSUHKHQVLYH WKHRU\ WKDW LVFRPSDWLEOHZLWK WKHUHDOGDWD,QFRQWUDVW9%6(0LV
DSSURSULDWHLIWKHDQDO\VWKDYHDIHZWKHRU\WKDWXVLQJDYDLODEOHGDWDVHWVWRJXHVVWKHUDQGRPYDOXH,QRWKHUZRUGV
9%6(0LVDUHOHYDQWDSSURDFKLIWKHDQDO\VWLQWHUHVWWRRSHUDWHWKHPLVVSHFLILHGPRGHORUIRUH[SORUDWLYHSXUSRVH
/RKPROOHU+DLUHWDO'LMNVWUD	+HQVHOHU$IWKDQRUKDQ$ZDQJ	$VUL
$VWKLVVWXG\LVSURQHRQWKHFRQILUPDWRU\VHQVHZHKDQGOHWKHK\SRWKHVL]HGPRGHOVXVLQJ&%6(00RUHRYHU
WKHDVVXPSWLRQVWLSXODWHGLQ&%6(0ZDVVDWLVILHGLQWHUPVRIGDWDGLVWULEXWLRQDQGVDPSOHVL]HUHTXLUHPHQWPRUH
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WKDQREVHUYDWLRQV,Q&%6(0PHDVXUHPHQWDQGVWUXFWXUDOPRGHOPXVWEHLQGHSHQGHQWO\DVVHVVHGVRWKDWWKH
SDWKFRHIILFLHQWRIVWUXFWXUDOPRGHODUHSURSHUVROXWLRQ0F'RQDOG	+R0HDQVWKDWPHDVXUHPHQWPRGHO
PXVW EH FRQVLGHULQJ DW WKH ILUVW SODFH WR GHWHUPLQH WKH ILWQHVV OHYHO RI HDFK FRQVWUXFWV LQYROYHG LQ WKHPRGHO ,Q
PHDVXUHPHQWPRGHOSHUVSHFWLYHV&RQILUPDWRU\)DFWRU$QDO\VLV&)$PXVWEHTXDQWLILHGWRUHPRYHWKHPHDQLQJOHVV
LWHPVVRWKDWWKHILWQHVVOHYHORIPHDVXUHPHQWPRGHOFDQEHVDWLVILHG7RGRVRWKHDQDO\VWKDYHWRDWWULEXWHWKHW\SH
RIPRGHOLQJEDVHGRQWKHOLWHUDWXUHUHTXLUHGZKHWKHULQWKHIRUPRIILUVWRUGHURUVHFRQGRUGHUFRQVWUXFWV,QWKLVFDVH
ZHFRQILUPHG WRFRQGXFW WKH&)$SURFHGXUH LQ WKH IRUPRI VHFRQGRUGHUFRQVWUXFW%HFDXVH WKH VXEFRQVWUXFWRI
FRQYHUVDWLRQRULHQWDWLRQ DQG FRQIRUPLW\ RULHQWDWLRQ DUH EHLQJQHFHVVLW\ WRPHDVXUH WKHPDLQ FRQVWUXFW RI)DPLO\
&RPPXQLFDWLRQ3DWWHUQ7RDGGWKHXWLOLW\RIVHFRQGRUGHURUPXOWLGLPHQVLRQDOFRQVWUXFWDFWXDOO\DOORZLQJWKHDQDO\VW
WRH[SODLQPRUHUHJDUGLQJRQWKHPDLQFRQVWUXFWEHKDYLRUDVLPSOHPHQWHGLQWKHFXUUHQWVWXG\+XOLQ2QHV	
9LVZHVYDUDQUHSURGXFWLRQVRIVLPLODUQDWXUHDQGWUDQVODWLRQV
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
)LJXUH6HFRQG2UGHU&)$

)LJXUHVKRZVWKDWPDLQFRQVWUXFWRIIDPLO\FRPPXQLFDWLRQSDWWHUQZDVH[HUWHGE\RWKHUWZRVXEFRQVWUXFWVWKDW
LV FRQYHUVDWLRQRULHQWDWLRQ DQGFRQIRUPLW\RULHQWDWLRQ ,Q WKH ILUVW SODFH FRQYHUVDWLRQRULHQWDWLRQ DQG FRQIRUPLW\
RULHQWDWLRQKDYHDQGLWHPVUHVSHFWLYHO\0HDQVWKDWWKHUHDUHLWHPVZHUHLQFOXGHGLQWKHPRGHOWRDVVHVVWKH
IDPLO\ FRPPXQLFDWLRQ SDWWHUQ &)$ LQ RXU VWXG\ ZDV REWDLQHG XVLQJ WKH SRZHUIXO HVWLPDWRU WKDW LV PD[LPXP
OLNHOLKRRGHVWLPDWRU,QRXUDQDO\VLVZHILQGRXWWKDWWKHVHFRQGRUGHURIIDPLO\FRPPXQLFDWLRQSDWWHUQZDVUHOLDEOH
VLQFHWKHVWDQGDUGL]HGORDGLQJVDUHDERYH&RQYHUVDWLRQRULHQWDWLRQ &RQIRUPLW\RULHQWDWLRQ 
*HQHUDOO\WKHILWQHVVOHYHORIIDPLO\FRPPXQLFDWLRQFRQVWUXFWZDVVDWLVILHGVLQFHWKHILWQHVVUHTXLUHGIRUWKLVPRGHO
DUHDFKLHYHG$VVXFKWKHUHDUHWKUHHFDWHJRULHVRIILWQHVVLQGH[LQLPSOHPHQWDWLRQRI&%6(0WKDWLVDEVROXWHILW
LQFUHPHQWDO ILW DQG SDUVLPRQLRXV ILW ,Q WKH FXUUHQW SDSHU ZH SUHVHQW 506($ $EVROXWH ILW &), *), $*),
,QFUHPHQWDOILWDQG&KLVTXDUHQRUPDOL]HGGHJUHHRIIUHHGRP3DUVLPRQLRXVILW%DVHGRQWKH$026UHSRUWHGDOO
WKHILWQHVVLQGH[ZHUHLQGHHGYDOLGDQGWKXVWKHPHDVXUHPHQWPRGHOIDPLO\FRPPXQLFDWLRQSDWWHUQZDVUHOLDEOHIRU

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WKHILQDODQDO\VLV3OXV WKH LQGLFDWRU ORDGLQJV LQ WKHPRGHODUHDERYH7KLV WKUHVKROG LVFKRVHQEDVHGRQ WKH
SUHYLRXVUHVHDUFKHUVSURSRVHGVXFKDV=DLQXGLQ+DLUHWDO%ROOHQ	3HDUO%HQWOHU
DQG0HXOHQHUHWDO7KXVWKH$YHUDJH9DULDQFH([WUDFWHG$9(ZDVLQFUHDVLQJDVZHOOVLQFHWKHYDULDQFH
H[SODLQHG LQ WKH FRQVWUXFW ZDV DVVRFLDWHG ZLWK WKH VWDQGDUGL]HG ORDGLQJV ,Q WKLV FDVH WKH UHPDLQHG LWHPV IRU
FRQYHUVDWLRQRULHQWDWLRQLVWKDW%%%%%DQG%WKDWDUHVHHPHGUDQJHGIURPWR2QWKH
RWKHUKDQGWKHUHPDLQHGLWHPVIRUFRQIRUPLW\RULHQWDWLRQLVWKDW%%%DQG%WKDWLVDEVROXWHLQWKHUDQJH
RIDQG,QRWKHUZRUGVWKHLWHPVUHPDLQHGLQWKHPRGHOLVDSSUR[LPDWHRIFRQYHUVDWLRQRULHQWDWLRQDQG
RIFRQIRUPLW\RULHQWDWLRQ


&RQFOXVLRQ

%DVHGRQWKHVHILQGLQJVLWFDQEHVWDWHGDVIROORZV
0RGHORIIDPLO\FRPPXQLFDWLRQSDWWHUQPHDVXUHPHQWFRXOGEHKLJKOLJKWHGDQGFDQEHXVHGE\UHVHDUFKHUVZKR
VWXG\IDPLO\FRPPXQLFDWLRQHVSHFLDOO\LQWKHIXWXUH
7KHUHVXOWLQJ0RGHORIIDPLO\FRPPXQLFDWLRQSDWWHUQPHDVXUHPHQWFRQWULEXWHWRDGGWRWKHOLWHUDWXUHHLWKHULQWKH
FRXQWU\DVZHOODVEURDG
0RGHORIIDPLO\FRPPXQLFDWLRQSDWWHUQPHDVXUHPHQWFDQVWUHQJWKHQIDPLO\FRPPXQLFDWLRQSDWWHUQVPHDVXUHPHQW
5)&3RIH[LVWLQJ

$FNQRZOHGJHPHQWV
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